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CASE STUDY
DENTAL BUSINESS SOLUTIONS LTD

Customer Profile

Dental Business Solutions a South of England based accountancy firm, recognises that email and
the Internet are fundamental to their business and reputation.

DBS is a progressive and growing company which has a heritage that stretches back over 30
years. The company supplies accountancy services to dentists all over the country.

The Challenge

Originally computer viruses were written by unemployed geeks, trying to prove something to their
friends.

Today, viruses and malware are far more sinister; IT gurus create sophisticated, adaptable and
resilient malware software (virus, spyware, adware and Trojans) for Cyber criminals. Such
malware software can contaminate a computer and remain undetected.

“Virus writers attack using both Email and Web, which means that any employee surfing the web
or receiving email could unwittingly bring a virus into the organisation and seriously compromise a
company’s security,” said George Manolescue, Managing Partner DBS. “All companies should be
aware of this risk and have suitable safeguards in place.”

SecureDesk Solution

SecureDesk-Mail

DBS redirects all of its email via the SecureDesk-Mail Servers which blocks over 61,000 Spam
emails a month: this is 91% of all inbound email. SecureDesk-Mail also prevents over 80 Virus
attacks in the same period.

SecureDesk-Web

Employees Internet traffic is passed through the SecureDesk-Web Virus and Malware Scanning
service, a proactive, multi-layered system that blocks threats well before they enter the company’s
network and is preventing over 950 Spyware and Adware attacks each month.

The solution is completely serviced and managed by SecureDesk Ltd at the Internet level, so
there is no additional hardware installed at DBS’s premises, making it easy for DBS’s to focus on
their accounting and consultancy services.

About SecureDesk

SecureDesk Ltd was established in 2003 to provide Security Solutions to small businesses.

Through unique affiliations with leading companies like Scansafe and Webroot, SecureDesk are
able to provide the same leading edge products used by Global Enterprises, to companies that
otherwise would be unlikely to access enterprise levels of protection because of their size.

SecureDesk Ltd

67 Park Street, Thame, OX9 3HT
Tel: 01844 261750

Email:  sales@securedesk.com
Web:

www.securedesk.com
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Dental Business Solutions is a well
established specialist accountancy
practice addressing the Dental
industry. The firm operates out of
offices in Thame, Oxfordshire
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Solutions

SecureDesk-Mail,
SecureDesk-Web

Results

> Blocks Over 61,000 spam
emails a month (91% of all
email)

» Stops over 80 email virus
attachments a month

» Averages 950 spyware and
adware programs blocked
each month.

» Restricts staff internet
access to business related
websites

» 24 x7 real-time threat
scanning

» Increased productivity and
reduction in bandwidth
consumption
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